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The Catalyst Group, LLC (TCG) is a research, consulting, and management services company based in Honolulu,
Hawaii. TCG has the expertise in Health and Human Services, Medical Systems, Education, Social-Economic Issues,
and Organizational Development, with emphasis on the Asia-Pacific region and cultures. TCG has an excellent track
record of successfully working with government, commercial, and non-profit organizations. TCG and its professional
affiliates provide capability throughout the United States, Asia, and the Pacific Rim. Locations of our contract
performance include Hawaii, California, New Mexico, Colorado, Alaska, Guam, Japan, and Korea.

SBA certified 8(a) and Small Disadvantaged Business (SDB) with GSA MOBIS Schedule

Consulting
e Healthcare Quality Assurance,
Performance Improvement

e Healthcare Privacy & Security
(HIPAA) Implementation

e Program Evaluation

e Health Communications &
Marketing

e Management consulting
e Training & Technical Assistance

Publishing
o Editorial services

¢ Document preparation
e Technical writing

Research

e Impact Studies

Needs Assessment Studies
Market Research

Surveys & Opinion polling
Data analysis & reporting

Support Services

e Professional, Administrative &
Management support

¢ Medical support & staffing

e Family/Social Services
e Event planning & organizing

e Newsletters, magazines

In a past performance survey conducted by an independent company, Open Ratings, Inc.,
we obtained a customer satisfaction rating score of 96 out of possible 100

Richard Kim, Ph.D.
President and CEO

Mark Curnow, M.A.
Program Manager,
Healthcare & Government
Services
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